
HESI A2 and ALC Student Registration Instructions 
This document will walk you through the key steps you need to complete to successfully access your HESI A2 
or A La Carte (ALC) exams, including exam registration, exam launch, and results access.  

Exam Registration

1. If you have testing accommodations, please contact the Laurel Ridge testing center directly to request 
registration assistance after scheduling your testing appointment through Microsoft Bookings. Do not 
use the registration link in the confirmation email from Microsoft Bookings.

2. If you do not have testing accommodations, you may use the unique registration link from the Microsoft 
Bookings confirmation email to register.

3. The registration link will take you to Evolve Elsevier. You will be prompted to log into an existing Evolve 
account or create an Evolve account if you do not already have one. These credentials are required to 
access the exam, results, and remediation.

4. The exam available for registration will be displayed on the homepage of your HESI NG course.
5. Click the blue “Register” button to the right of the exam and select your time slot.

Exam Launch 
Log into Evolve and access your HESI NG course to launch your exam on test day. 

1. On the homepage, click the “View Details” link at the top of the page or the name of the exam under
the Registered Exams section.

2. Select the blue “Launch Exam” button.
3. Click “Check System and Begin” to launch the exam waiting room in the secure browser. If you haven’t

already, download and install the Elsevier Secure Browser.
4. Enter the access code provided by your proctor, then click the “Submit and Begin Exam” button to

enter the exam room.

Exam Results and Remediation Access 
Log into Evolve and access your HESI NG course to view your results and remediation after your exam. 

1. To access your results, click the “Exam Results” link in the navigation menu.
2. To access your remediation, click the “Remediation” link in the navigation menu. All previous exams

with remediation available will be listed. Click the exam name to view the corresponding remediation.

Training and Support  
For assistance before, during, or after test day, contact Support directly in your HESI NG course via the Live 
Chat button. Review the resources linked below for more information or additional training on preparing for 
your HESI exams. 

• Elsevier Secure Browser On-Demand Student Training Center
• HESI A2 Student Guide
• HESI A2/ALC Student Experience Overview
• HESI NG On-Demand Student Training Center

https://evolve.elsevier.com/studentlife/training/elsevier-secure-browser/
https://share.vidyard.com/watch/WEkA5JwqfHRHwDp5n5paPh
https://evolve.elsevier.com/studentlife/training/hesi-exam-testing-inet-ng/#panel-next-generation
https://elsevierresources.com/nhe-student-training/hesi-ng-a2-student-guide-personal-devices/
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